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• Update on Making Tax Digital – Luke Prout, Tax Partner
• Accounting Software Update – Sarah Leonard, Director
• Break
• App Demos from:
• iZettle till software 
• Satago credit control – Robert Mills, Omar Bux
• Go Cardless
• Auto Entry – Chris William

Agenda
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Making Tax Digital
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Background
• Part of wider digital strategy

• Will bring VAT, corporation tax and income tax in line with PAYE & NIC.  
- Payroll information is already submitted digitally (RTI). 

• Modernise the interaction with HMRC.

• To reduce the tax gap by 
- improving record keeping and 
- reducing errors by minimising re-entry of data
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Theresa Middleton, Director for Making Tax Digital 
for Business, said:
“Millions of people are already banking, paying bills 
and interacting with their suppliers and customers 
online. Using digital tools to help businesses manage 
their business income and expenses and get their tax 
right builds on this momentum and will also help them 
get more control over their finances.”

Mel Stride MP, 
Financial Secretary to the Treasury, said:
“HMRC is transforming the tax administration so that it’s 
more effective, more efficient and easier for taxpayers”
“More and more businesses use digital tools every day to 
help them operate – tax shouldn’t be different. This is a 
major step towards bringing VAT into the 21st century.”
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MTD for VAT - Deferral
Deferral to October 2019 for the following:-

• Trusts,
• ‘Not for profit’ organisations that are not set up as a company, 
• VAT divisions and VAT groups
• Certain public sector entities required to provide additional information on their VAT 

return
• Local authorities and public corporations
• Traders based overseas, 
• Those required to make payments on account 
• Annual accounting scheme users. 
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MTD for VAT – Who?

• Initially will apply to those VAT registered businesses, landlords (where opted to Tax) and trading 
charities with turnover over the VAT threshold (currently £85,000).

• Those with turnover under £85,000 and voluntarily registered for VAT will be exempt from MTD 
for VAT - BUT expect this to change over time. 

• Please note once you’re in your in.
- The draft regulations have been written such that once you have submitted a VAT return under 
MTD you can no longer go back to the old system.
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MTD for VAT – What’s not changing?
• 9 Box VAT return

- Same information is being submitted
- Subject to any changes resulting from Brexit

• VAT return frequency and payment deadlines
- Monthly
- Quarterly
- Annual

• Eligibility for VAT Special schemes
- Flat rate 
- Retail scheme etc.
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MTD for VAT – What is changing?
• Keep records digitally

- Functional compatible software

• Direct filing of VAT returns to HM Revenue & Customs
- Return has to be submitted via software
- No manual entry of figures on the HMRC website

• From April 2019
- Begins with first VAT period starting on or after 1 April 2019
- First Quarter End will be Quarter End 30 June 2019
- Maybe part way through your accounts year!
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Functional Compatible Software
• A software program, or set of software programs, products or applications, that must be able to:

- record and preserve digital records 
- provide to HMRC information and returns from data held in those digital records by using 
the API platform
- receive information from HMRC via the API platform

• API?
- Application Programme Interface

• Spreadsheets?
- These can still be used to maintain your digital records but will need to be linked to 
bridging software to perform the API submission.
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Digital Records
• Required to keep their records digitally.

- This means transaction data
- You do not have to take digital copies of receipts

• Using either software or spreadsheets
- Software does not have to be cloud based but can be 

• The records can be kept either by the taxpayer or by their agent, but they must be kept digitally.

• Spreadsheets will need to use bridging software for the submissions.
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Digital Records - VAT
• Data that must be recorded digitally 

- Designatory data:
• business name
• the address
• VAT registration number
• a record of VAT accounting schemes you use

- For each supply you make you must record:
• the time of supply
• the value of the supply
• the rate of VAT charged
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Digital Records - VAT
• Data that must be recorded digitally 

- You must have a record of outputs split between:
• standard rate, reduced rate zero rate and exempt & outside the scope

- For each supply received record:
• the time of supply
• the value of the supply including any VAT that is not claimable
• the amount of input tax that will claim be claimed
• If more than one supply is on an invoice, record the totals from the invoice.
• Retail scheme users – record of Daily Gross Takings only 

- Adjustments: Total for each type – but not calculations
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What about other Taxes?
• Income Tax was originally planned to go live in April 2018, but was delayed. 

• April 2020 “at the earliest” 
- MTD for Income Tax & Corporation Tax

• Includes MTD for Businesses 
• and MTD for Individuals (replacement of Tax Returns)
• As yet no information on the Corporation Tax system

• MTD for individuals (ongoing)
• Dynamic PAYE codes
• Better use of information
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Making Tax Digital Guide

A step by step guide for businesses, 
organisations and individuals, especially 
those that are VAT registered

Collect at the end of the session or download 
from our website www.streetsweb.co.uk
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Sarah Leonard
Director

Software Update
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Accounting Software

• The evolution continues…

• Beyond the basics 

• How the internet has changed the nature of accounting software 

forever

• The evolution has really only just begun…
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Top Features – no jargon, real examples
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Bank Feeds

• No re-entering

• Automatic

• Save time

• Eliminate mistakes

• No bank account access required
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Bank Rules…

• Bank rules

• Quick entry

• Artificial Intelligence*

*Jargon Free Zone
Artificial Intelligence

Computers performing tasks 
normally requiring human 
intelligence.
Examples  - visual perception 
(seeing things), speech 
recognition (hearing things), 
decision making, translation 
etc. 
The work of science fiction –
now a reality
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Bank Feeds
Getting the data into the software

• Automated (direct or third party)

• Manual

• Assisted – e.g. Auto Entry
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Bank Feeds
Taking it one step further

• Credit card

• Rules

• Cash coding – rapid fire entry
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Sales – send out quicker, get paid faster
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Sales – send out quicker, get paid faster

• Email sales invoices – save time, paper, postage…

• Do you NEED to send paper?
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Sales – send out quicker, get paid faster

• Insert pay now features

- Stripe
- Worldpay
- Paypal
- Go Cardless

Real Life Example

My Fuel Supplier

Printed Invoice & 
Statement vs. 

Emailed  invoices –
Paid on my phone
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Direct Debit Collection – No longer 
just for the “Big Boys”

• Coming up after the break - Go Cardless

• Easy, affordable direct debit collection
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Credit Control
Basic credit control made 
really easy

Invoices that have 
exceeded their terms are 
shown as overdue

Every sales invoice you 
send has a read receipt

Send statements to 
customers, with varying 
levels of severity depending 
how late they are
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Credit Control

• Automated online credit control

• Coming up after the break - Satago
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Getting your sales into 
your software

• Sales raised outside of your Accounting software
• API links*
• Manual Import
• Scanning in
• Coming up after the break – Auto Entry

*Jargon Free Zone
API – Application 
Programming Interface

Application Programming 
Interface – allows one piece 
of softwatre interact with 
another piece of software.

“Plumbing”
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Expenses

• The old way – manual forms

• The “new” way – manual forms on excel

• The “digital” way – on your phone, on the go…
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• Whose money did you spend?

• What was it for?

• Attach copy of document
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Expenses
Can use for:

• Company money

• Your money

Good for:

• Business owners

• Sales teams…
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Documents

• The end of the filing cabinet

• The “safety box”

• Scan and send

• Email into QBO/Xero
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• OCR*

• Coming up after the break – Auto Entry

*Jargon Free 
Zone

OCR - Optical Character 
Recognition 

Recognition of printed or 
written text by a 
computer. An example of 
Artifical Inteligence (AI)

Computer ‘eyes’
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Accounts 
Software

Document 
Scanning 

– Auto 
Entry

Credit 
Control -
Satago

Direct Debit 
Collection –

Go 
Cardless

Stock 
Control  
- Khaos

EPOS 
(tills) –
iZettle

Property 
Management

Subscription 
Renewal
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My Top 5 Xero “Top Tips”

1. Find & Replace
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My Top 5 Xero “Top Tips”

1. Find & Replace

2. Use Last Items
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My Top 5 Xero “Top Tips”

1. Find & Replace

2. Use Last Items

3. Duplicate Tab
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My Top 5 Xero “Top Tips”

1. Find & Replace

2. Use Last Items

3. Duplicate Tab

4. Copy Journals
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My Top 5 Xero “Top Tips”

1. Find & Replace
2. Use Last Items
3. Duplicate Tab
4. Copy Journals
5. Shortcuts - + icon and 

keyboard shortcuts
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My Top 5 QBO “Top Tips”

1. Shortcuts
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My Top QBO Top Tips

Cntl + Alt + ?  
All the shortcuts in 
QBO to help you 
whizz through the 
screens
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My Top 5 QBO “Top Tips”

1. Shortcuts
2. CIS Module
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My Top 5 QBO “Top Tips”

1. Shortcuts
2. CIS Module
3. Search Feature
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My Top 5 QBO “Top Tips”

1. Shortcuts
2. CIS Module
3. Search Feature
4. Quick access to reports
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My Top 5 QBO “Top Tips”

1. Shortcuts
2. CIS Module
3. Search Feature
4. Quick access to reports
5. Classes & locations
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Break
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HOW IZETTLE CAN HELP
YOUR BUSINESS GROW



PAYMENTANALYTICSPOINT-
OF-SALE



TAKE CARD PAYMENT IN-STORE
GROW YOUR SALES BY ACCEPTING ALL MEANS OF PAYMENT

Accept prepaid cards, contactless cards, mobile payment
(e.g.) Apple Pay, chip & pin cards

Merchants can use iZettle across multiple European
markets and accept all main international card schemes

Process payment and issue customer receipt in less than
8 seconds!

iZettle has all the top industry certifications (PCI & EMV
compliant) to provide the safest environment

All Means of Payments

Secure Environment

Successfully Scaled Across Europe

Lighting-fast Transactions



MANAGE YOUR SALES WITH OUR POINT-OF-SALE
APPS
POINT-OF-SALE APPS TO KEEP TRACK OF WHAT YOU ARE SELLING

GO PRO
Product Library – load in what 
you sell

Set a price for each item

Track Stock – know what you 
have left 

Table Management – match 
your restaurant

Open Tabs, Split Bills

Kitchen Printer – send orders 
to the kitchen

Pricing
1.75% of volume – fee app Pricing

1.25% of volume  + 
£39/month



9
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TAKE THE BEST DECISIONS FOR YOUR BUSINESS
GET SALES REPORTS & ANALYTICS IN REAL-TIME

Spot the trends with real-time sales reports
by product, categories, staff or day

Track your staff sales by giving your staff
their own iZettle account

Do the books - every transaction is logged 
automatically into Xero



9
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IZETTLE & XERO
HELPING YOU SAVE TIME THROUGH AUTOMATION

A ROBUST TECHNOLOGY EXPERTISE TO HELP YOU & YOUR
ACCOUNTANT SAVE TIME THROUGH INCREASED AUTOMATION

OF FINANCIAL INFORMATION WORKFLOW

NO MANUAL
RECONCILIATION

A TRULY 21ST
CENTURY 

TECHNOLOGY 
STACK

GET READY FOR
‘MAKING TAX

DIGITAL’
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Intuit <> GoCardless FY19 

GoCardless 
An end to late 
payments



Direct Debit is a pull-based, bank-to-bank payment method

Payers’s bank
Merchant’s bank

Pull funds

Direct Debit mandate / authority



Get paid on time, every 
time1

Reduce admin, save time2

Built for better customer 
relationships 3



It’s more flexible than you might think

Invoice payments

Variable and ad hoc amounts

Accounting services
Marketing services
Professional services
Tax bills

Recurring payments

Subscriptions and instalments

Memberships
Media & Publishing
Donations
Gyms and Clubs
Retainers and instalments



GoCardless makes Direct Debit simple 
and accessible

Paperwork 
free, 
online 
system

We handle 
all the 
compliance 
and 
complexity

Integrated, 
automated 
system

Accessible 
to smaller 
businesses



1%

per transaction 
minimum 20pence, capped at £2 per transaction

No minimum contract or hidden fees



35,000+ businesses take payments with 
GoCardless - big and small



GoCardless for small businesses 

* Survey of 736 Xero 
users in the UK with 
GoCardless for Xero 
enabled, February 2018

84%
spend 
less time 
chasing 
invoices

80%
improved 
cash flow

78%
reduced 
average
debtor 
days



Current Integrations include



What Current Integrations do
Set up a customer 1

Schedule a payment 2
Reconcile against your 
books3



Choose your pricing package



The ideal customer for Direct Debit

Anyone sending multiple invoices to 
the same client 

Very high average transaction values 
Needing instant confirmation of 
funds 



Common use cases
Fixed amounts, with 
fee increases. 
e.g. Property agent

Variable amounts, 
e.g. media agency

Regular payments 
with ad hoc bills, 
e.g. IT Services



Implementing 
with your clients/ 
customers



Key pain points:
Poor cashflow
High debtor days 
Chasing payments
Reconciliation 
admin
Struggling to 
change prices
High fees

Key Q: What payment 
method do you use 
today?



Introducing clients/ customers
When?
•You can switch 
payment method 
any time

•Be proactive 
•Use account 
reviews as a 
trigger for the 
conversation 

How? 
•Explain the 
benefits 

•Help them set up 
the account with 
our how-to docs

•Consider testing 
a payment 

Don’t be afraid to..
•Be proactive 
•Make DD the 
default 

•Start small
•Ask for help!
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A world of Apps and software 
integration to give you a great 
business, making you more 

profitable and more 
productive…and this is just the 

beginning
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Your next step? 
Come and have a chat over 

lunch…
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Making Tax Digital Guide

A step by step guide for businesses, 
organisations and individuals, especially 
those that are VAT registered

Collect at the end of the session or download 
from our website www.streetsweb.co.uk
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